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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

THE KENTUCKY PUBLIC SERVSCE COMMISSION 1 

vs . CASE NO. 
1 

1 9338 
ELK LAKE SHORES WATER COMPANY 1 

SHOW CAUSE ORDER 

On August  1 3 ,  1 9 8 4 ,  a periodic inspection was made of 

E l k  Lake Shores Water Company ("Elk Lake") by a staff member 

of t h i s  Commission. The report of that inspection described 

certain operational matters that were n o t  meeting the mini- 

mum requirements of t h e  Commission's r e g u l a t i o n s  and recom- 

mended t h a t  corrective a c t i o n s  be taken by E l k  Lake. A copy 

of the report was mailed to Elk L a k e  and a response with 

regard to the recommended corrective actions was requested 

by September 14, 1984.  Elk Lake did not  respond as request- 

ed and has not responded to the staff's follow-up letters 

dated October 23* 1984, January 3, 1985, and F e b r u a r y  25, 

1985 

On September 24,  1984, the Commission received a 

letter of complaint from Mr. Lee D. M a e S  against E l k  L a k e  

regarding low water pressure. The Commission staff notified 

Elk Lake to look into this matter and advise the Commission 

ae soon a8 possible. No response w a s  receIvedl and on 



January 3 ,  1985,  a follow-up letter was mai led  i n  r e f e r e n c e  

t o  t h i s  c o m p l a i n t .  

On Hay 6 ,  1985 ,  t h e  Commission d i d  receive a r e p l y  

from E l k  L a k e ,  b u t  it d i d  n o t  address t h e  matters cited i n  

t h e  periodic i n s p e c t i o n  report n o r  t h e  a c t i o n ( s )  it had 

t a k e n  to correct t h e  c o m p l a i n t  of l o w  water p r e s s u r e .  

A f t e r  considering t h e  matter  and being a d v i s e d ,  t h e  

Commission,  o n  i ts own m o t i o n ,  f i n d s  t h a t  a h e a r i n g  s h o u l d  

be he ld  i n  t h i s  matter.  

I T  IS THEREFORE ORDERED t h a t  E l k  Lake s h a l l  appear a t  

a h e a r i n g  a t  t h e  o f f i c e s  of t h e  Commission i n  F r a n k f o r t ,  

Kentucky, June 13, 1985 ,  a t  9 : O O  a.m., Eastern Daylight 

T i m e ,  i n  Hearing R o o m  No. 1 ,  and show cause, i f  any it can, 

as  to why it should n o t  comply w i t h  the Commiss ion ' s  regula- 

t i o n s .  F u r t h e r ,  t y p i c a l  s e r v i c e  p r e s s u r e s  at M r .  L e e  D. 

Maes' water meter s h a l l  be t a k e n  a n d  recorded for p r e s e n t a -  

t i o n  a t  the, h e a r i n g .  

Done a t  F r a n k f o r t ,  Ken tucky ,  t h i s  &y of my, 1985. 

PUBLIC SERVICE COMMISSION 
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ATTEST: 

Secretary 


